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A Unique User Friendly Software 

For 
Pet-Practitioners 
( Dogs & Cats) 

THE SALIENT FEATURES

Pet-Soft is a window based desktop “Clinic Management” software developed to the daily needs of “Pet Practitioners”.

Pet-Soft primarily operates by the Case no of registered patients and has few functionalities for unregistered new patients also”.

Pet-Soft is available in two versions & each version is available in two packages :

      Version   1 :   Dogs Only ,       Version  2 : Dogs and Cats

       Package 1 : With Inventory , Package 2: Without Inventory
Pet-Soft is an Accurate, Practical & Reliable “Management Information System” desktop window based software, which can be converted to LAN. Anybody with basic knowledge of computer can use “Pet-Soft”.
Pet-Soft when used properly has the following special features to assist you.
1)  a.
Time Saving, Easy-To-Use & Error-Free Data Management: Pet-Soft implements computerization of patient records of the clinics by facilitating systematic data entry through “user-friendly” screens. The system allows regular updates of the patient database to ensure accuracy of  the data stored.
b. Registration: There is provision to register the pet (patient) with its details & of the owner. A unique Regd. No. is allotted to each pet. The total functioning of Pet-Soft is based on this registration number which, once entered, appears on all other operational forms by default.

2)  
Vaccination and Deworming 
a) Schedules: The software comes with a default set of master data relating to Vaccination and Deworming schedules for the 
patients. The doctor, however, may customize this data to suit his norms of practice. The software gives a provision to maintain and modify all the master data relating to vaccine name, doses and the sequence to be followed in vaccinations as well as the medicines and frequencies to be followed for Deworming of pets.

      b) Intimations / Reminders: To evaluate the Vaccination & Deworming status of the patients for a particular period, there is a checklist available and provision  to send the letters of intimations /reminders .
      c) Purchase: Pet-Soft also calculates the purchase requirement for different vaccines for the respective period and thus assists you in purchase planning.

3)
Intimations/ Reminders: Pet-Soft keeps track of the due dates of Vaccinations and De-worming for each registered patient and can issue the letters of intimation for all patients for a particular period or for an individual patient in accordance to the schedule planned by the doctor. Pet-Soft also generates & sends the reminders for much overdue de-worming and vaccination of a particular set.

4)    Prescription: Pet-Soft has a provision to issue prescriptions with a set of medicines commonly used by the doctors categorized under respective indications, generic & brand names. A clearly readable print out of prescription saves the chemist as well as the Pet Owner from any hand writing confusion.


Pet-Soft generates prescriptions for both Regd. & New Patients.

5)
Case History and Case Sheet: Besides recording the ailment & treatment details in Case Sheet the s/w permits access to previous cases’ data under the module Case History. Pet-Soft assists you at click of mouse to see all the data related to a particular case including Symptoms / Diagnosis / Medication / Treatment / Prescription / Lab Reports and the treatment results.

6)
Diagnostic Directory: Prepares a convenient to use, “Disease Diagnostic Directory” according to the case histories of your clinic. Thus helps you to save another patient by analyzing and revising your memory on treatment and symptoms of old cases. Hence provides a quick ready reference to treat another case of similar nature.

7)
Laboratory Reports: Pet-Soft has a provision to prepare the lab report by showing the normal parameters by default for the respective category of the Tests e.g. Blood test, Biochemistry, Urine and Stool tests etc. The printouts are easily understandable, impressive, & have provision for “Hand Written Remarks” by the doctor

           .

8)
Address Book: The software is equipped to maintain a complete address list of the clients along with their addresses, phone numbers, occupation etc & along with the pets name.

9)
Address Labels: Pet-Soft has a provision to print the postal labels of the selected or all addresses. Hence saves time & error while posting letters to your clients.

10)
Accounts ‘ Related’: Financial transactions are a part of pet practice; 
a) Pet-Soft is efficient enough to serve your needs of issuing the bills and payment receipts. 

           b) It maintains the record of old bills / receipts and generates statement of 
 accounts of  each client. 
    c) Pet-Soft’s billing section can also generate statement of pending payments at any time of the year and has provision to  send reminders when desired.

           d) Daily Reciepts : it helps you record the daily receipts , may it be the fee charges 
or  sale of medicine etc.
e)  Reports: s/w also generates daily, monthly and yearly reports for   
    total payments received 
11)
Certificates and Declarations: To issue various certificates to the client and to take declarations (e.g. request for Euthanasia & surgical risk note etc.) – is a legal formality often required in your practice. Pet-Soft produces an error free certificates and legal documents for both Registered and Unregistered New Patients.

12)
E-mail Options: There is a provision to send intimation & reminders for vaccinations & deworming etc by email. The user has two options:

a. To send to selected owners or

b. To mail the reports to those owners whose e-mail addresses are available in the database, and take simple print outs for the remaining.

13)
Greetings: Maintaining a good rapport with clients is the key to success in any service oriented profession. Pet-Soft offers an important help in this direction by giving you the provision to generate and send New Year Wishes and other Greetings to your clients (by selection or “To ALL”), Pet’s name appears on Greeting Card by default. You can create own greetings.
14)
Health Record Sheets: Pet-Soft save your stationery cost as it has the capability to generate & print the “Patient’s Record Sheet” with:



-
Patient Details



-
Owner Details &



-
Clinic Details etc.


Thus saves your printing & stationery costs.

15)
Requirement List: The S/w has a provision to generate the pre-fixed lists of different requirements of the clinic e.g.

· Clinic Requirements – For Purchase for Medicines, Cotton, Bandages, 


Syringes etc.



-
Surgical Requirements – For Surgery etc.



-
Any other

16)
Primary Vaccination: Pet-Soft informs the doctor on the on-set (on opening of the programmer) about all the primary vaccinations due with in the last 30 days of the current date. Within the same form there is a provision to enter the vaccination date if already given or to send the reminder.

17)
Breeds wise Listing: Pet-Soft maintains the breed wise list of your dog clients & so assists while searching a particular dog / bitch for the mating purpose etc.

18)
Delete: There is provision to delete the patient record (in case of death or owner leaving the station) with and without retaining the patient’s clinical record.

19)
Find: Owner’s walking-in without clinic card is often common. Pet-Soft helps you find the “Patient Code Number” by patient or owner name. Owner having more than one pet, all names are shown by default.

20) Pet / Owner Details: Change in address, phone numbers & change of ownership is a required some times. Pet-Soft is flexible enough to such changes / modifications are permitted under “Modify” in Pet & Owner detail modules.

21) Appointments: There is a provision in the s/w to record the appointments for the day and for the future dates .The same is generated on the respective dates along with the vaccinations and dewormings due as on that date. 
 22)
Fee Receipts: Pet-Soft has a provision to record and store data of the clinic/business receipts under different heads as per the master information for both registered and unregistered patients. This functioning is provided under security 
Log-in. This module generates daily & monthly reports of all receipts with cumulative total amount till that day.

23)
Security Log- in:  Doctor has a privilege of two security log-ins for himself and one for the data operator. E.g. the Masters for Vaccination and De-worming & Fee receipts are provided under different password & different for the daily data entry.

24)
Inventory Section:  Keeping pet products or a mini-pet shop is a part of Pet-Practice. There is a provision to maintain the standard inventory parameters like:
a. Masters for :

i. Suppliers,

ii. Purchasers

iii. Item Groups

iv. Items

v. Business  Details

b. Purchase Entries,,

c. Sales Entries

d. Stocks

e. Customer details

f. Misc. expenses

g. Reports: Purchase, Sale, Customer wise, stocks, Expense Register etc.

25)
Reports: There is a provision to view & print the report in all the relevant 
operational forms. All reports are formatted to A-4, A-5 & A-6 paper size.

26)
Data Back-up: Data safety is the prime pre-requisite in any software operation

Pet-Soft provides this facility on the “Click of button”. The user can save the data on daily, weekly or when ever required basis.

Note:  Any additional requirement other than available in the “Pet-Soft” is customized on additional cost.

“Pet-Soft 2008.0.2”
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